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About Us

Eden Equine was established in 2016 by Michael and Deborah. They have 3 children Meshi,
Lily and Noa.

Their search for a rural property was driven by their combined love of animals, both growing
up in farming communities and finding a sanctuary to get away from the fast pace of Sydney.
Their youngest child had been diagnosed with a number of behavioural issues and after
researching and trying various therapies their research led them to Equine Assisted Learning
and Therapies.

Not long after purchasing Eden Equine, Michael and Deborah realised this would be the
perfect space to share with other families and children would benefit from Equine Assisted
Learning and Therapy.

Over the past three years Eden Equine has become home to a number of animals including
horses, alpacas, donkeys, sheep, ponies, goats and our resident Pig Sir Russell Pigsley IlI
from the RSPCA. Both the animals and the children get much joy from interacting together.

We have hosted a number of Farm Days with non-profit organisations providing a structured
day with fun activities including Equine Therapy to children suffering from trauma.

Our dream was to build a farm where children who face daily struggles have the opportunity to
experience the healing benefits of horses. Now our dream is slowly becoming a reality.

- Michael (Founder)



About our Property
Eco Friendly

Eden Farm Escape is self-sufficient, relying on solar panels and a substantial bank of
batteries for power. Water is sourced from rainwater harvested from our roofs and further

filtered for purity.

Air conditioned with ceiling fans in every room along with passive heating and cooling
design provide year-round comfort. A central wood burner utilising logs sourced directly

from the property, keeps the residence warm during the winter season and provides a special

ambiance to the cabins.

Wi-Fi TV

At this time, our cabins do not have Wi-Fi. However, thanks to the great phone reception up
here you can access the internet, Netflix and Stan on the TVs through your phone’s mobile

hotspot.

*Please be aware streaming movies on the internet, Netflix, and Stan will use up your data

quickly.
Foxtel

All our TV’s come equipped with Foxtel. These are the channels we have access to.

. 100 - Channel 9

. 102 - ABC NSW

. 104 - SBS Sydney

. 110 - 10 Sydney

. 112 - Arena

. 116 - BBC First

. 127 - Lifestyle Food
. 128 - Lifestyle Home

. 134 - ABC Comedy / Kids

. 138 - 7 Mate Sydney

. 139 - 9GO!

. 141 - 10 Peach Sydney
. 142 - SBS Viceland

. 143 — SBS Food NSW
. 144 - NITV

. 164 - Lifestyle +2

. 176 - TVSN

. 177 - Expo
. 401 - Premier Movies
Kitchen

Please wash copper pots and pans by hand and do not place them in the dishwasher. Please
ensure all crockery is clean before putting it away.

402 - Family Movies

405 - Action Movies

407 - Romance Movies
410 - More Movies

412 - Action +2

414 - Family +2

508 - ESPN

529 - Racing.com

609 - Crime

613 - National Geographic
621- Animal Planet

641 - National Geographic +2
642 - ABC News

651 - Al Jazeera

652 - TRT World

701 - Nickelodeon

702 - ABC

703 - Nick Jr

723 - ABC Me Sydney



Air Conditioning

Our air conditioners are linked directly to the solar panels. The air conditioners will only
work while the sun is out. When the sun goes down or it is overcast the air conditioner will
automatically shut off, it will turn back on when the sun is out again.

To keep the cabin cool during hot nights we recommend you run the A/C all day, keep all
doors and windows closed and shades drawn.

Heating

Our Air Conditioners are reverse cycle and provide heating during the day, they will not work
at night.

All our cabins come equipped with a wood burning fireplace. There is pile of wood stacked
near your cabin.

*Please ensure you do not leave anything on top of the fireplace when in use.

*1f it has been raining while you are there please be sure to collect extra kindling early and let
it dry inside before you need it.

BBQ Facilities

We have a communal BBQ located on the property between Cabin 2 and 3. Cooking utensils
are located inside.

*Please leave BBQ clean and ready for next guest after use.

*Please return BBQ utensils to the BBQ after you clean them.

Dam

We have a dam located near the arena you are welcome to have a swim in. It is a great place
to spend a hot afternoon having a picnic and cooling off in the water.

Please do not use the white cabin towels for swimming.
Animal Feeding

The animals will be available to feed at 9:00am every weekend. Other days will be on request
basis please contact agistment@edenequine.com.au to discuss further.

Horse Riding
We offer pony rides and riding lessons at a rate of $110 per hour per horse or $65 for 30
minutes. The hour can be shared between people as long as it is with the same horse.

All riding will be conducted outdoors thus are subject to weather.

Please contact our Equine Manager to book in your riding lessons as her schedule fills
quickly. All lessons must be booked 48 hours in advance.

Equine Manager
agistment@edenequine.com.au
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Gate Remote
Each of the cabins come with 1 gate remote.

On exit, point remote at the the gate. Hold down the 1 button until the gate starts to open.
Please do not park directly in front of the gate, as the gate swings inwards.

On entry repeat the process.

Fencing

Please be aware most of our fencing has electric fencing on the inside. Please be very careful
when reaching through the fences to pat the animals. Please keep children away from the
fences without close adult supervision.

Fire Pit

Whilst we would like you to enjoy the firepit there are a few rules to follow.

e Fire pit must be supervised by an adult at all times, while lit.

e Please do not leave lit fire unattended.

e No accelerants to be used in the fire.

e Please do not throw the pebble or stones.

e Please remove all bottles, dishes, and rubbish from fire pit after use.

e If you are the last at the fire pit, please put it out before returning to your cabin.
e Please return all fire lighters and lighters to the cabins they were removed from

Fire Pit will not be used when it is not safe — during high winds, or fire ban season.



Policies
Cabin Rules

Whilst we would like you to enjoy Eden and feel like you are a home away from home, there
are a number of cabin rules we would like you to respect.

No parties. No smoking in or around the cabins.

As Bilpin is a peaceful rural community please be respectful of that and the
neighbours. No loud music, offensive language etc.

No fires to be lit outside except in the fire pits.

All our animals mean a lot to us. We request that you please pick up after
yourselves while on the grounds. Many of our items can cause illness or harm to
the animals.

As we are an Equine facility our insurance does not cover your pets onsite.
Whilst we encourage you to interact with our animals onsite please do not feed
them or enter their paddocks.

We request you be mindful with water and electricity as we are powered by solar
panels and rainwater tanks.

Please don't leave taps running, take long showers, or leave on electrical devices
while not in direct use.

Eden uses septic tanks please only toilet paper in toilets, as anything else can
cause damage.

Please keep cabin doors closed at all times (glass or fly screen) even when you are
inside to keep flies and insects out

Do not hang wet towels on furniture - please advise if you require access to
washing machine or dryer.

Please remove shoes before entering the cabins. Please be very aware of muddy
shoes on the carpets and rugs.

No additional guests or visitors onsite without prior approval.

Please report any damage or breakages prior to departure.

For loss of cabin key/gate remote there will be a $100 replacement fee.

Children

As this is a working farm, we have many large animals and an open dam. Please be mindful
of your children and keep them off the fence and out of the animal enclosures. Please, also,
be wary of wandering children and the water.

Each of our cabins include a wood burning fireplace, please watch young children around the
stove as it will be very hot when in use.



Vehicle Policies

e As this is a working equine farm and we have animals everywhere we have a strict
15k speed limit, 10ks around the arena and cabin circle. Please be very cautious
around the arena it is regularly used.

e The arenacircle is to be used as a roundabout please stay left.

e If you need to park near the arena, please park on the grass on the dam side.

e Cabin Circle is one way. Please stay left.

e Each cabin has parking near the stairs to leading to the cabin additional vehicles will
be advised by staff where to park.

e Please do not park on the main grass or gardens or behind the cabins.

o Please do not park in other cabins spots.

Our Dog policy

Dog waiver is required to be filled out and returned before check-in.

. All dogs must be on a lead around the animals especially the horses, as they spook
easily and can be unpredictable.

. Please bring your own food and beds for you dogs

. Please bring your own towels to dry your dogs if they are wet or muddy before
entering the cabin.

. Please keep all dogs off the furniture. We understand that sometimes this is
unavoidable, please bring a blanket or towel to protect the furniture.

. Please be mindful of your dog around people and other dogs on the property. The
area is for everyone to enjoy.

. Please clean up after your dog has done its business.

The Neighbourhood:

Bilpin is a quiet and charming village like community with great access to Blue Mountains
and local attractions such as Mt Tomah Botanical Gardens, fruit picking at local orchards,
dining at Lochiel House, Kravings and the local pub The Archibald. There are great walking
trails and scenic routes to be found in this area.

The village of Kurrajong is 15 mins away and has antique shops, cafes and homewares along
with cute bottle shop, deli and butchers, hardware, chemist, bakery and general store.

The Grounds and Animals:

While we are happy for you to wander the grounds, we ask that you do not enter the
enclosures or paddocks including the chicken coop or feed the animals without a staff
member’s permission.

Guests will have full use of the cabins and surrounding lawns. The 90 acres can be accessed
by guests but is also utilised by our staff and agisted horses, you may meet some of our staff
and riders around the grounds.

Our cleaner, trainer, and property manager may be around if you need anything. Otherwise
please feel free to call 0411 477 877 for assistance.



Unauthorized Areas
Both the solar panels and rainwater tank are completely unauthorized areas. Please keep away
from both and ensure children are out of these area as they are extremely dangerous.

Upon departure:
When checking out of your cabin please make sure you:

Return the key to its lockbox.

Turn off lights, fan, and air conditioners.

Please pack dirty dishes in the dishwasher and turn it on. Do not leave additional dishes in the
sink or around the cabin. Additional cleaning fees will apply.

Please report any breakages or spillages.

Remove food items from the fridge, freezer and cupboards.

Empty Coffee machine into bin.

Place all rubbish in the bins provided outside.

Close all cabin doors and windows.

Place gate buzzer in the meter box next to the gate

o

O
O
O
O

Please park behind the horse heads.
Walk to the meter box
Open the gate — place remote in the meter box
Return to your car and leave
There is 1 minute from the time the gate starts to open to when it starts to close.
= There are sensors between the stone columns which prevent the gate from closing when
triggered.

Leave Remote

in-here




Our Animals
Alpacas

There are 3 very cute alpacas at Eden Farm
Escape - Watson, Cinnamon and Cappuccino.

Watson is the black alpaca who resides with our
miniature goats in order to protect them.

The two brown alpacas - Cinnamon and
Cappuccino (with the white face) are in charge
of protecting the sheep.

Fun fact: Cinnamon was a surprise bundle of "‘:"‘
joy born at Eden in 2017.

Cows

Eden Farm Escape has two very cheeky miniature cows -
Monte (brown, male) and Coco (black, female) that enjoy
being fed hay by hand

' Once in a blue moon you may find them wondering around
.| the property enjoying the green grass as they have become

qute the escpe artists!

Donkeys

The miniature donkeys are one of the friendliest
animals on the farm.

Fiona - dark brown, Shrek - spotty white and
Donkey - light brown are the three musketeers.

They LOVE a rub on the neck and are guaranteed
to be at the fence to greet you as soon as they see
you!

*Please do not pat/rub them on the head, as they
do not like it.




There are three duckies at the farm who have all been raised by hand from 5
days old.

Miss Quaky, Daffodil and Daisy.
: They are extremely friendly and will eat peas out of your hand (their favourite)

¢ If you’re lucky, one of them may even hop into your lap

Goats
Much like the donkeys, the goats are also very
affectionate and are often a favourite amongst
visitors.

There are three goats, all of which were bottle
raised from a week old.

Willow - the little brown girl

Patch (nicknamed Patchie) - the spotty long-haired
male

Oreo - the black and white girl

They love to climb on their tyres, tree stumps and
even have their own seesaw!

Pig
Sir Russell Pigsley the 111 (Russell for short) is a rescue piggy from the
. : RSPCA, adopted in July 2017.

He ended up at the RSPCA when he was found as a little piglet on the street.
Russell is not so little anymore but he still enjoys a gentle rub on the back.

Being quite the character, he will oink as soon as he sees you as he LOVES
human attention.

His day consists of eating, sleeping and rolling around in his bath full of
mud!




Sheep
Not long after the surprise of Cinnamon in September 2017,
there were another two surprises but in the form of lambs.

Ellie one of our original sheep along with Rambo gave birth
to her very first set of twins - Lavender and Sunday born on
the 24th of September.

This family of four like all the other animals, love their food
and will baaa at you to let you know they want their
breakfast.

Horses e o -
We are home to many horses at Eden. Some are ours and others belong to agistment clients. Most are very
friendly please feel free to go up and give them a pat. We request that you do not try and get the horses to
run or startle them on purpose.

*Please be careful when visiting the horses as some of them may nip. Especially the young ones.




Things to Do at Eden

. Long walks - when you reach the border of our property you will be at the entrance to the State
Forest. There are many trails through here - you will spot wildlife and there is a small waterfall
and pond with the local 30-year-old red crayfish (please leave him there!).

. Bring your swimmers and have a swim in the dam or float on one of our inflatable swans. (BYO
beach towels/picnic blankets)

. Have a picnic on the lawn.

. Play pétanque or a game of cricket.

. Enjoy in our 10am equine sessions.

. Roast marshmallows at our fire pit.

. Play Chess on our giant chess board.

. Play board games. Read a book.

. Sit on a deck chair on the deck admiring the incredible views.

. Go visit our horses - they love a chat and a good pat.

. Enjoy a long lunch on the deck with some local produce from the many stalls on the roadside.

. Bring your bike and go for a long trail ride across from our property is Mt Lagoon Road.



Terms and Conditions

General Liability

Paddocks at Eden Equine are designed to complement the animals and vegetation in our collection. Large animals, bodies of

water and bush trails, for example, can be dangerous. Children must be supervised by an accompanying adult at all times. It is an

express condition of your entry and your participation in the activities conducted by Eden Equine that you do hereby, for
yourself, your heirs, executors, assigns and next-of-kin and each of them release, waive and discharge Eden Equine, its officers,
directors, agents and employees of and from all liability, claims or demands for all injuries, losses, damages of any kind or nature
to your person or property or to that of any minor under your supervision, while on the property of Eden Equine.

Maximum Occupancy:

The number of guests must not exceed number specified in the booking and failure to adhere to this will mean a charge of $150

per person per night and / or immediate cancellation of the booking with no refund. This will be deducted from the security bond.

Usage of Cabins:

The property is to be used for holiday accommodation only. It is not to be used to hold a party, wedding ceremony, wedding

reception, or any other function including business or commercial use. Should it come to our attention that a booking has been

made, other than for accommodation purposes only or that the property is being used in a manner which is in breach of this
clause, we reserve the right to cancel the booking at any time, refuse key collection upon arrival, evict the occupants or additional
charges may be payable, which, at the sole discretion of the owner, may be deducted from the security bond. Neither the whole
nor any part of the property shall be sub-let without permission.

Description of Property:

The description of the property is on the Internet. This description is given in good faith. We are careful not to misrepresent any

rental property. Items in the property may change from time to time. We will not be held responsible for changes to and or items

removed from the property after the time of your booking. No refund is given if you are not satisfied your accommodation. If for
whatever reason you choose to depart prior to your departure date, we do not refund rental costs either in full or part thereof. The
accommodation is fully furnished. Changes to the property grounds and/or surrounds, outside of our control, such as weather,
erosion, council work and neighbouring renovations will not affect the quoted tariff. We will advise you of these changes prior to
your stay where foreseen. The Agent expressly excludes any liability whatsoever for any misrepresentation, or misleading
conduct or statements, howsoever caused, and whether negligent or otherwise.

Damages and Extra Cleaning:

The premises and grounds are to be left in a clean and tidy condition. The property must be left secure with all doors locked and

windows closed. Extra cleaning will be charged and calculated on the number of hours required over the and above the normal

cleans.

e  Damages or loss to the cabin key or gate remote will incur a fee of $100.00.

° BBQ must be cleaned thoroughly on departure or a cleaning fee of $200.00 will apply.

e  All damages, breakages or losses to the property, furniture and furnishings are to be reported to the agent immediately and
paid for by the tenant before the end of the tenancy. Should the tenant discover a breakage or default please advise the agent
immediately otherwise we will consider this to be a responsibility of the current tenant and you will be charged accordingly.

e  Furniture and furnishings are not to be re- arranged and must be in original position on departure.

° If tidying and re-arranging furniture has not been done, fees for extra cleaning will apply. We reserve the right to claim the
full costs of reparation from you by charging the credit card provided.

° Should damage result in the property not being able to be rented for a period after your stay, you will be responsible for
paying the rent while it is un-rentable.

e  The property is strictly non-smoking, if there is any smoking in the cabin, on the balconies, or porches there will be a fee of
$500 immediately payable and or deducted from the bond. Nothing in this agreement is to be taken to limit our rights to
make this claim.

e  Garbage:

All garbage is to be placed in outside bins provided. Removal costs and tip fees will be deducted from security bond if
excess rubbish has been left by the tenant.

. Noise:

Noise is a serious issue. No noise or unacceptable behaviour to neighbours will be tolerated at any time. Noise means any
sound that can be heard from neighbouring properties that disturbs their peace and quiet. All music must be turned off by
10pm and care taken when you are outside. Disregard to this will result in heavy fines imposed by Council and the Holiday
Letting Organisation. If Security personnel or the Police are called to a noise complaint a charge of $500 will be payable
and you will be evicted immediately. If a booking is terminated in accordance with the provisions of this clause, no refund
of rent or security deposit will be given, and you agree that any such rent or bond withheld is genuine compensation for loss
occasioned by you.

e  Breaches:

Any breach of this agreement by you permits us to refuse the key, amend the rent of the premises or immediately terminate
the tenancy at our sole discretion. If we believe that you are in breach of these conditions of letting, we may inspect the
property at any time without notice.

. Self-Contained Holiday Accommodation this includes bed linen (bed sheets, pillowslips, tea towel) and bath towels only.
Please note that this property is fully self-contained, however it is not a serviced property. Servicing can be arranged during
your stay at an extra charge.

. Respect and preserve the residential amenity of the property. Refrain from engaging in any drunken, obscene or antisocial
behaviour.

. Insurance: no responsibility is taken for guest’s personal property left on the premise. Landlords insurance does not cover
loss/ and or damage to guests’ belongings.

. Callout: If the owner or a rep is called out (for example a noise complaint) a $250 callout fee will be incurred by the tenant
which is payable before the end of the tenancy.

. Late checkout fee of $200 or more will be deducted from your bond unless agreed in advance with the agent. Subject to
availability, a late check out may be arranged on arrival only through our office.



Booking and Payment Terms and Conditions

1. All bookings require a valid credit card number to confirm your reservation. The card is held by the Eden as security for your
reservation and utilised for any applicable cancellation or non-arrival fees, unless otherwise specified on the rate at the time of
booking. Unless an alternative valid card or method of payment is provided, this credit card will be used for all accommodation
and ancillary costs, and for any loss or damage to the room during the stay.

2. Rates quoted are based on the number of occupants and length of stay. Any alterations to these details may affect the applicable
nightly rate.

3. Kindly note that check-in is from 3:00pm and check-out is before 11:00am. Earlier arrival and later departure times can be
arranged, subject to availability.

4. At Eden, all payments made by a Credit Card will incur a non-refundable credit card surcharge; Visa and MasterCard 1.95%,
Amex and Diners 2.95%. Payments made on a credit card will be charged in Australian Dollars (AUD).

5. By agreeing to these terms and conditions, guests acknowledge that the credit card provided will be charged for:

o  payment of all accommodation and ancillary costs billed to the room after check-in;
O any loss or damage to the room, key, or gate remote during the stay;
O any cancellation or non-arrival fees, unless you or the named guest have made an alternative arrangement with the
Eden.
6. Eden Farm Escape reserves the right to cancel or amend your booking in the event of any computer, website or system error
which results in the display or communication of an incorrect room rate or other incorrect details relating to your booking. In the
unlikely event of such an error, Eden will advise you as soon as possible.

Cancellation Policy

° Full Refund - For a full refund of accommodation fees, cancellation must be made within 48 hours of booking and at least 30 full
days prior to our local check-in time on the day of check-in.

e  50% Refund - For a 50% refund of accommodation fees, cancellation must be made 14 full days prior to our local check in time
on the day of check in, otherwise no refund. For example, if check-in is on Friday, cancel by Friday 2 weeks before check in
time.

° No Refund - If the guest cancels less than 14 days in advance or decides to leave early after check-in, the nights not spent are not
refunded.

Changes or Modifications to the Policy/Cabin Rules

Eden Farm Escape reserves the right to amend, modify, change, cancel, vary or add to these Policies/Cabin Rules or the arrangements and
content featured on our website at any time without prior notice. Please check our website regularly for updates to our Policy/Cabin Rules.
Any modification to these Policy/Cabin Rules that occurs before your departure is considered a part of your reservation agreement with us.
A copy of these Policy/Cabin Rules is located on our website, in the compendium, and available from our staff upon request.



